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JOB OPPORTUNITY

OFFICE OF TECHNOLOGY SERVICES
DB2 Support Unit/Mainframe Services Branch/Engineering Division

Systems Software Specialist | (Technical) / $5,064 - $6,465
May recruit at Associate Systems Software Specialist (Technical) level / $4,611- $5,882

When applying for a Job Opening, you must be sure to submit one state application per RPA #. You must indicate the RPA #
you are applying for on your application; otherwise, your application will not be processed.

The Office of Technology Services (OTech) has an opening for a permanent, full-time Systems Software Specialist |
(Technical) position within the Engineering Division in the mainframe DB2 Support Unit. The position will report directly
to the Systems Software Specialist Il (Supervisory) of the DB2 Support Unit. Under the general supervision of the
Systems Software Specialist Il (Supervisory), the Systems Software Specialist | (Technical) will provide advanced
specialist level support for OTech’s DB2 Data Sharing Subsystems and Non-Data Sharing Environments. This position is
located at the Gold Camp Campus in Rancho Cordova with Free Parking.

Essential Functions:

e Install, customize, and maintain complex DB2 Subsystems and related software in a z/OS Sysplex Environment.

e Create, configure, and customize DB2 in Data Sharing Environment.

e Assist Operations staff in the preparation of operational procedures, isolation and correction of software
malfunctions and DB2 Subsystem restarts following Operating System, Hardware or Subsystem failures in a DB2
Data Sharing Environment.

¢ Isolate and resolve complex system resource problems affecting DB2 Subsystem client processing.

¢ Install software and maintenance using SMP/E Program.

Work Environment Requirements:
e May be required to carry a pager, blackberry, or cell phone during work hours and to respond to after-hours
support calls.
e Periodic overtime may be required including off-shift, weekends, and holidays.
e Some travel required for training, meetings, or conferences.

e Must pass fingerprint background record check completed by the Department of Justice (DOJ) and Federal
Bureau of Investigation (FBI).

Desirable Qualifications:

e Must maintain consistent, predictable attendance.
Knowledge of DB2 System and Database Administration Tools software.
Knowledge and experience with z/OS architecture, JCL, TSO, SMP/E, and IBM utilities and tools.
Knowledge of z/OS Unix System Services (USS).
Knowledge of DB2 system performance tuning and Structured Query Language (SQL) usage.
Excellent writing and communication skills.

Applications will be accepted only from individuals currently at the Systems Software Specialist | (Technical) or the Associate
Systems Software Specialist (Technical) levels, or applicants who have transfer or list eligibility. Training and Development
Assignments may be considered. Applications will be screened and only the most qualified will be scheduled for an interview. All
appointments are subject to SROA/Surplus provisions.

Final File Date: July 19, 2013
Interested applicants must submit a State application to:



California Department of Technology
P. O. Box 1810 — HR Attn: Leslie Gibson/RPA 12-409
Rancho Cordova, CA 95741-1810
Inquiries: MaLinda Aguilar / (916) 228-6485

It is the objective of the State of California to achieve a drug-free State work place, any applicant for State employment will be expected to behave in accordance with this
objective, because the use of illegal drugs is inconsistent with the law of the State, the rules governing civil service and the special trust placed in public servants.

Telephone Relay Service for the deaf or hearing impaired: TDD Phone (800) 735-2929; Voice Phone (800) 735-2922

THE CALIFORNIA DEPARTMENT OF TECHNOLOGY IS AN EQUAL OPPORTUNITY EMPLOYER.
“Equal employment opportunity to all regardless of sex, race, color, creed, national origin, ancestry, marital status, disability, religious
or political affiliation, age or sexual orientation."
TECH 218 (REV. 07/2013)
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